
                                                                                           

 

COVID-19 Protocol for public skating 

 

Before going to the arenas for your public skating period, please read the following protocol and make sure to 

apply it: 

 

The City of Dollard-des-Ormeaux adheres to the Public Health recommendations. 

Due to the current pandemic, it is the responsibility of arena users to respect, uphold and enforce the following rules for all 

members of their families:  

 As of November 28, 2020, wearing a mask is mandatory at all times even when on the ice. 

 Anyone with symptoms such as fever, sore throat, cough, diarrhea, difficulty breathing, headache and loss of sense 

of smell and taste (without nasal congestion) must not attend any City facility. 

 Anyone living with another person with COVID-19 or who has been in the company of a person with COVID-19 in 

the last few days must not attend the event. 

 Any person 10 years of age or older who wishes to enter any City building must wear a mask and wash their hands 

upon entry and when requested. 

 Wearing a mask is strongly recommended, but not mandatory, for people with special medical conditions and 

children under 9 years of age. 

 All persons in buildings must obey all signs and markings on the floor.  

 Gatherings in the lobby and corridor are prohibited and the stands are closed. 

 Access to the water fountains is authorized only for the filling of personal bottles. 

 Please note that the public washrooms remain open, but the changing rooms are closed. 

 Participants must reserve their ice time online. No registrations will be accepted at the door.  

 Children 12 years of age and under must be accompanied by another skater aged 13 and over. 

 Wearing an ANCOR/CSA certified helmet is mandatory for children 12 years of age and under as well as for 

participants registered for sportive skate periods. However, helmets are recommended for all skaters.  

 However, helmets are recommended for all skaters.  

 Only participants registered for a public skate period have access to the facilities. 

 Please arrive no more than 10 minutes prior to the time of your activity and leave the premises immediately after 

the activity, within a maximum of 10 minutes. 

 Give your presence before going down to the arena. 

 Go to arena 1 or 2 according to your reservation and follow the indications for the access corridors and keep a 

distance of 2 meters between you and the other participants. 

 To put on the skates, each participant must use the chairs identified in the arenas and store her or his personal 

belongings near her or his chair. The City is not responsible for lost or stolen items. 

 All skaters must skate in the same direction and maintain a distance of 2 meters between skaters. When the siren 

sounds, skaters must change direction and so on until their ice time is up. 

 Sticks, pucks, speed skates and training accessories are prohibited. Figure skating figures are not permitted. 

 No organized or supervised training is permitted. 

Thank you! 

 


