
1. Getting started on Emili.pet

	 •    Visit https://emili.pet
	 •    Click on “Registration”             

Emili.pet registration guide

The City of Dollard-des-Ormeaux has created an account for all animals that already have 
a licence.To access your account for the first time, follow these steps:

	 •    Click on “Log in”
	 •    Click on “Forgot your password”
	 •    Enter your email address to receive a recovery link
	 •    Follow the instructions to access your account
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             •    Click on “Sign up here to get a PET LICENSE” and type Dollard-des-Ormeaux	

             •    • Select the city from the list

             

	 •    Enter the number of animals to be registered, then click “Continue”
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2. Creating an animal profile

	 •   Enter name, breed, colour, date of birth, weight, etc
	 •   Click on “Next”

3. Creating a citizen profile

	 •    Enter your name, phone number, address
	 •    The address is validated via Google Maps*
	       	 If the address does not appear, click on “Address not found” 
		  If the address is not in Dollard-des-Ormeaux, an orange warning will appear,
                          but you can continue  
	

*Do not enter your address manually or with the auto-fill feature
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	 •    After filling in your personal details, click on “Create account”

4.  Consents

	 •    Consent to receive notification of lost pets: optional
	 •    Acceptance of terms of use: mandatory

5. Uploading documents (optional)

	 •    If available, add proof of :
		  Microchip
		  Sterilization
		  Vaccines

6. Payement

	 •    Once you have completed all the fields, you will be redirected to the Stripe payement                  	
	      screen                                            
	 •    Several payment options are available
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7. Account access

	 •    Once payment is complete, you can access your citizen account to:

		  Add more pets
		  Add licences for other towns
		  Modify your profile
		  View billing history
		  Report your pet as lost
		  Order a new medallion in the event of loss

Thank you for helping keep our pets safe.
Every entry helps to protect our four-legged friends.
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