ASSOCIATION AQUATIQUE DE DOLLARD-DES-ORMEAUX
AQUATIC ASSOCIATION OF DOLLARD-DES-ORMEAUX

12 001 de Salaberry, Dollard-des-Ormeaux, Québec HIB 2A7
514-684-0070, www.ville.ddo.qc.ca

29 juin 2026

Subject: Important Update Regarding AADDO Aquatic Operations
Hello everyone,

We would like to inform you of the latest developments regarding the aguatic activities at the Dollard-
des-Ormeaux Civic Centre.

As you know, the major flooding that occurred on June 20 caused significant damage to the facilities.
Since then, the Civic Centre has been closed to allow for decontamination work and a full assessment
of the damage.

Unfortunately, we have learned that, given the extent of the damage, the aquatic centre pools will
remain closed for the entire summer period. We understand the impact this situation has on you and
your family, and we share your disappointment that we are unable to offer the programming planned
for this summer. We sincerely thank you for your patience and understanding as we work to manage
this exceptional situation.

For clients registered in summer agquatic activities, we confirm that you will receive:
o A full refund of your registration fees, which will be processed by July 31; or
s An extension of your membership, according to the details that will be communicated to
you shortly.

For participants registered in the fitness classes, we would like to reassure you that classes will resume
on July 6. The classes that had to be cancelled due to the closure will be credited to your account.

In addition, the swimming lessons cancelled on June 20 and 21 will also be credited.

We continue to monitor the situation with the City and will keep you informed of any new
developments regarding the facilities and the resumption of activities.

Thank you again for your understanding, patience, and trust. We look forward to welcoming you back
as soon as conditions allow for the normal resumption of our activities.

Sincerely,

Mavie-Josée Auger
Director
AADDO



